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NEWMAN UNIVERSITY COLLEGE

DISTANCE LEARNER LIBRARY SUPPORT POLICY

INTRODUCTION

The support of distance learners has to be considered whenever we offer courses which are taught either at a distance or on a part-time basis.  Distance learners may be those separated by distance or available time from Newman. How we satisfy the needs of these students is what this policy seeks to address. 

A traditional service does not meet the needs of a distance/part-time student. While numbers of distance learners are low it may not be viable to put into place separate systems for them but it is essential that they receive equity, equivalence or comparability of provision. It is important, however, that such a provision should not detrimentally effect the service received by other students.

Distance Learning courses are not a cheap option and it is important to take the additional costs incurred by support services into account when developing such courses.  When considering this policy the Library has opted to cover the additional costs through its own budget. This is fine for the current level of distance provision but should the numbers rise this may not be possible and it will be necessary for the budget allocation model to take account of additional costs involved in providing such support.  These costs include extra multiple copies to allow for a longer loan period, photocopying costs, postage and extended opening hours.

Eligibility

Distance learning students are defined as those not normally taught on campus. Lists of such students must be provided by the department involved. To date ITT students and part-time students have not been eligible. Once identified as eligible the student is given distance learning status on the Library Management system (Talis).

Allocation

A total of 6 items at a time may be requested either:

· Via email

or

· On a form sent by post 

· Allow a 48 hour response time for this service

Books are issued for 4 weeks (standard loan) or 2 weeks (seven-day loans). This allows an extra week to enable students to arrange return of items.

Short loan and reference items may not be borrowed.  The items will be issued to the student’s borrower ticket and then become the responsibility of the student. Items may be returned in person or by Recorded delivery post.

Penalties for late return

Normal fines apply for late return of borrowed items. The extra time allowed per loan allows an equitable service to distance learners.

Renewals

Students may renew items twice from a distance. Any items that have been reserved may not be renewed and must be returned by the due date. Students must take this into account when planning their resources.

Journal articles may be requested by post or email. These are photocopied and sent to the student at a cost of £1.00 per request. The articles then become the property of the student.

The postal service offered should take no more than 48 hours (post pending). This should be taken into account when planning assignments. Students will be notified of any requests that cannot be fulfilled immediately. Students are requested to contact the Library if they have not received items within 3 days.

Inter Library Loans

Students may request Inter Library Loans in accordance with normal Inter Library Loan allowances. Requests will be accepted by post as well as in person.

SCONUL Access
Distance Learning students are eligible to register with other university libraries under the SCONUL Access scheme. Not all universities belong to this scheme so it is important to check which do.
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