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Guidance for International students with disabilities, health issues or additional needs.
We want to ensure that, as an international student, you are fully able to participate in your studies, and enjoy your time at Newman.
Under Part 6 of the Equality Act 2010, Further and Higher Education institutions must not discriminate against disabled people.  We have a duty not to treat disabled students less favourably than non-disabled students, and a duty to make reasonable adjustments for all disabled students, to ensure they are not placed at a substantial disadvantage compared with someone who is not disabled.  This provision applies to international students as well as to home students.
What do we mean by disabled students?

The definition of disabled students used in the UK is very broad and includes any physical, mental or sensory impairment which has a significant and long-term effect on your ability to study (adapted from definitions under the Disability Discrimination Act 1995).  The sorts of issues which would be covered by this definition include Specific Learning Difficulties, such as Dyslexia and Dyspraxia, hearing or visual impairments, mental health issues such as depression, anxiety or mental illness, physical or mobility difficulties and health issues.
This definition may be different from definitions used in your own country, and therefore you may not think that the term disabled student applies to you.  Nevertheless, if you have an on-going condition or impairment which may impact on your studies or university life, you may be eligible for some support, and we therefore encourage you to indicate this on your application/UCAS form. There are also opportunities to tell us about this at enrolment, induction or at any time during your course.
Why should I disclose a health issue or impairment?

The reason we ask you to disclose a health issue or impairment is so that we can assess whether any reasonable adjustments or support arrangements can be put in place to assist you whilst at university.

You may think that you are able to manage without assistance, but studying in another country, away from your usual support mechanisms, can impose additional strains on you and may make it harder for you to study effectively.

Please be assured that disclosure of this information is treated separately from consideration of your academic suitability and will not prejudice your application. If you choose not to tell us about any requirements, before you come, it may mean that we are not able to make appropriate arrangements for you.  
What will happen if I declare a health issue or impairment?

When you declare a need on your application/UCAS form, two forms will be sent to you.  The ‘disclosure form’ asks for your permission to share information with appropriate people in order to make arrangements for you.  The second form is an initial assessment of need, asking for information about your condition and what arrangements you may need in order to access different aspects of University life, such as your studies, mobility, accommodation, use of the Library etc.  These forms will be forwarded to the Inclusion Co-ordinator, Disability who will contact you to find out more about what you may need. 
You will be asked to provide written evidence of your condition or specific learning difficulty in the form of a doctor’s letter or a diagnostic assessment report for dyslexia, dyspraxia etc.  Please note that if this information is in your native language we may require a translation into English or may ask you to have a reassessment in the UK, so that information is provided to us in English.
Safeguarding your information

Any information you provide about your health issues, is confidential between you, Admissions, the International Office and Student Support and will be used solely for the purpose of making appropriate arrangements for you.  With your permission, the information may be shared with other departments responsible for making particular arrangements, such as your academic department, Exams and Assessments, the Library and Accommodation.

Disability, Dyslexia  and Inclusion Services.

Advisory services for students with Dyslexia, Dyspraxia, Autism, disabilities or any physical or mental health issue, are situated in the Student Support area accessible from the top floor of the Library.  If you have or think you may have Dyslexia, please get in touch with Rebecca Hartland-Fox, Dyslexia Adviser (email r.hartland-fox@newman.ac.uk).

 For anything else, please contact Heather Griffiths, Inclusion Co-ordinator (email: h.griffiths@newman.ac.uk).  
Becky or Heather will be able to advise you on the support which may be available to you, further details of which are listed below.

What help can we offer?

The following are examples of arrangements which can be made for you,  depending on your particular disability, health issue or specific learning difficulty, and will be subject to an assessment of need by Student Support Services.
· Orientation and mobility training for blind and visually impaired students.
· Special examination arrangements, such as extra time, use of a word processor, rest breaks or a separate room.

· Extended library loans

· ‘Red dot’ system facilitating constructive and categorical feed back on assignments for students with dyslexia, other Specific Learning Difficulties or cognitive processing difficulties.

· Access to e-books and electronic resources, via on-line databases and ‘moodle’ (our virtual learning environment).
· Electronic access to dyslexia and learning support resources via ‘Moodle’ and ‘Share point’. 

· Short term equipment loan, such as a dictaphone for recording lectures and seminars, subject to availability.
· Access to networked mind-mapping software, and other free software to help with your studies.
· Notes in advance of lectures

· Learning support workshops and personal support

· Dyslexia screening

· Access to group dyslexia sessions (once fully diagnosed)

· Access to counselling services

Funding for additional support

Other assistance such as a note taker, dyslexia tuition or mentor support, is subject to funding.

UK students are normally funded for these things through ‘Disabled Students Allowance (DSA)’. 
European students will be eligible for DSA only if they have been resident in the UK for 3 years immediately prior to the start of their course.  Students on European Exchange programmes, such as the Erasmus-Socrates Programme are able to apply to the Erasmus department of the British Council for extra funding to support their disability-related study needs whilst on an exchange programme.

International students are not eligible for DSA, so you are advised to investigate funding mechanisms in your home country, before accepting a place on a course.

Social and medical Care 
For UK students the cost of personal care assistance is normally funded through Social Services.  As an international student you may find that you are not eligible for this funding.  You are therefore advised to investigate the costs of providing personal care assistance before you come and, again, to apply to funding sources in your own country.

In addition, if you are unable to use public transport and need regular assistance with travel to attend your course, you are advised to look into suitable sources of funding before you apply for the course and should take account of the costs of travel when budgeting for your period of study.

Provision of alternative formats

The majority of information associated with your study is available in electronic format, via ‘Moodle’ and ‘Share point’. Text versions of information can be made available to you so that you can adjust the fonts and layout to suit your need.  It may also be possible to provide you with some information in audio format. Requests for information in a particular format will be accommodated where practicable. The University College has software for converting text to other formats on request and also has purchased a ‘zyfuse’ machine for creating tactile diagrams.  If you need study materials in other formats please speak to your subject head or tutor, or to Student Support.
Campus accessibility
The University College has done much to make the campus fully accessible and there is an on-going programme of improvements. There are some limited areas of the site where it has not been possible to install lift access. Where access is restricted, alternative arrangements may be made such as revising room allocations. Accessible parking spaces are available in both the student and visitors car parks.

Hearing loops are available in the majority of reception areas, for example, main reception, library, exams and assessments, school offices, and student support.  Also in the main lecture theatres.  The following equipment is available in various areas of the campus as indicated: 

Library
Use of ‘Read Easy’ scanner/readers to produce audio output to written material. 

Large monitor CCTV to magnifiy text.

Easy converter software, to create alternative formats (Library only)

Assistive technology: ‘Zoomtext’, ‘Jaws’, texthelp.

Careers

Read Easy scanner/reader

Zoom text and JAWS software

Student support
Small teaching rooms are available to book when not in use for dyslexia tuition.  Most of the computers in these rooms have text help software and mind mapping software.

General computer areas

TB30 and open computer area in student support have 2 computers with i-zoom software.
Health
All students are encouraged to look after their own health and wellbeing whilst studying.  Studying abroad can introduce additional stresses to the normal pressures of studying and if you suffer from mental health issues, or from a particular impairment or health concern, you are encouraged to discuss your plans with your doctor, counsellor, or psychologist before you come and to register with a medical practitioner within the UK on arrival.  The closest General Medical Practice to the Newman Campus is in Jiggins Lane, Bartley Green.

You are also eligible to access Newman University College Counselling Services and Chaplaincy for confidential pastoral support.  Please see the relevant sections of the International Student Handbook.
Disability awareness training

All students involved in meeting and greeting international students receive some training in disability awareness so they are able to assist you appropriately on arrival.
Agents and staff recruiting international students on behalf of Newman University College have knowledge of disability issues and where to refer students for more detailed information.

From time to time disability awareness sessions for staff and students are run on campus, and you are welcome to attend, subject to your being available and not scheduled to attend lectures at the time.

Useful local contacts

Please see the link on the disability pages of the Newman website, for information about local disability organisations. http://www.newman.ac.uk/disability/?pg=205
Further local links: www.disabilityalliance.org/links6.htm
Youth Space – a website for young people with mental health difficulties: www.youthspace.me
West Midlands English Federation of Disability Sport www.efds.co.uk
Birmingham Disability Resource Centre www.disability.co.uk
PAGE  
1

