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If you live at home during your
studies, it can be harder to make the
most of your university experience.
If you are living in halls of residence,
student life is all around you.
Newman has a great social scene
with an active student community
set up to ensure you have a fun time
alongside your studies.
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Access To Facilities

Not all university halls are close to the university, but atNewman
youwillbelivingdirectlyoncampus. All thefacilities on-siteare
easilyaccessibletoyou, if youfancy an early morning gym
workout or alate- nightstudysessiontheneverythingisonlya
stone throws away. Plus noearly morning commute, you can
roll out of bed for your 9am lecture!

Lifelong Friends

Strong friendships are built at university that will last alifetime.
Whenyoufirstcometohallsyouwillmeet people fromall walks of
life, but everyone willbe in the same position, and you will be
abletosupport each otherinthisnew chapter ofyour lives.

Sports Centre

TheUniversity SportsCentreisopen?

daysaweek. Thefacilitiesincludearecently refubished
Cardio Suite, Sports Performance Suite and Squash Courts,
whichenable ourmembersto achieve a broad range of
fitness goals.
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Living at Newman

ON-SITE LOCATION

e CHOICE OF BEDROOM WITH SHARED
BATHROOM, STANDARD EN-SUITE, DELUXE
EN-SUITE (INCLUDINGLIVINGSPACE)ORA
ONEBEDROOM SELF-CONTAINED FLAT

* FREE GYM MEMBERSHIP FOR ALL

RESIDENTIAL STUDENTS (NEWMAN
UNIVERSITY SPORT & FITNESS CENTRE) -
SIGN-UP BY END OF OCTOBER

e ELECTRICITY AND HEATING PROVIDED
(HEATING MAINTAINED AT A CONSTANT
TEMPERATURE)

e UNLIMITED ACCESSTOA 24/7/365 MENTAL
HEALTH AND COUNSELLING CONFIDENTIAL
TELEPHONE HELPLINE AND UP TO 6
SESSIONSOFTELEPHONE COUNSELLING

* POSSESSIONS INSURANCE

e NO CHARGE FOR WI-FI

e ALL ROOMS ARE NO-SMOKING

e SELF-SERVICE LAUNDRY ON-SITE

* 51 WEEK LICENCESAVAILABLE AT A REDUCED
COST

* OUTOFHOURSTEAMONCALL OUTSIDE
OFFICE HOURS

Places for Worship

NewmanUniversityhasaChapel, Multi- FaithPrayer roomanda
QuietRoomforreflection. Allarelocated along Chapel Gallery
Walkand are openatalltimes. The Multi-Faith Prayer Room is
permanently available andincludeswudufacilities. Aprogrammeof
events is heldthroughout, and all are welcome to attend.




Mental Health Support

Aspartofyouraccommodation package, we have arrangedfora24/7/365mental healthand counselling telephone
helplineandupto 6 sessions oftelephone counselling available for studentsifrequired. This supports the current
provision in place at Newman University (helping to reduce waiting lists), as well as covering the out of hour’s support
and when students are off campus.

The service provides:

«  Unlimited access to a 24/7/365 mental health and counselling (BACP accredited) confidential telephone
helpline, whichincludes atranslation service inover 200 languages. Answered by an experienced counselloror
therapist, whowill offer supportforavariety ofissuesincluding health & lifestyle (i.e. mental health, physical health,
addiction such as gambling or alcohol, terminal iliness), student life (i.e. stress & anxiety, exam worries, housing,
harassment, managing change) and home life (i.e. Relationships, family issues, identity, childcare,
bereavement)

24/7 critical and traumatic incident telephone support

Medical information telephone helpline

Legal information telephone helpline

Debt and financial information (which includes additional support from Step Change - the debt charity)
Online health and wellbeing portal & health e-hub mobile app (for a variety of advice and support including
health checks, nutritional advice, financial wellbeing, expert health/wellbeing information)

Up to 6 sessions of structured telephone counselling, including telephonic CBT counselling, per student,
per issue, peryear

Online counselling, including online CBT & trauma courses

Full triage, assessment and case management protocols

Self, lecturer and personal tutor referrals / physiotherapy referrals

Coverage for spouse/partner and dependents within HMRC guidelines

Family advice line

Student Support Services

The Student Support Services Team and Accommodation Team are available to support students during office
hours.

Residential Advisors will be available for all students in halls outside of office hours and they are first aid and
mental health trained.

There is 24-hour university security team on-site who are available 365 days a year.
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Located at the heart of the United
Kingdom, Birmingham is one of the UK’s
most desirable places to study, work and
play. Birmingham is a truly cosmopolitan
city bursting with creativity and a lively
atmosphere. As Britain’s second largest
city and home to over 65,000 students

it offers cultural diversity through

its vibrant underground arts scene,
worldwide iconic shopping centres

and exciting nightlife. There’s always
something to discover in the city at the
heart of the UK.

NATIONALLY REKNOWNED SHOPPING IN THE
BULLRING, SELFRIDGES AND THEMAILBOX

A MULTITUDE OF THEATRES AND MUSIC
VENUES SHOWCASING THE LATESTTALENT

INDULGEINART,HISTORY ANDHERITAGE
AT A NUMBER OF VENUES INCLUDING
BIRMINGHAM MUSEUM AND ART GALLERY,
IKON GALLERY AND THE NATIONAL TRUST
BACK TO BACKHOUSES.

HOME TO BIRMINGHAM CITY AND ASTON
VILLA FOOTBALL CLUBS AND WARWICKSHIRE
COUNTY CRICKET CLUB’S HOME GROUND OF
EDGBASTON HOSTS INTERNATIONAL TEST
MATCHES

GREEN SPACES AND MORE CANALSTHAN
VENICE. ENJOY WALKS AND CYCLE RIDES
IN A VARIETY OF PARKS AND NATURE
RESERVES.

Newman University is located in Bartley Green, 7.5 miles outside of the
city centre. Ourlocationis ideal for those who like to get away from
the hustle and bustle ofinner-city life, but we are only just over twenty
minutes from Birmingham City Centre on the bus. Bartley Greenis a
quiet and leafy suburb, with a selection of local shops and amenities

nearby including an ASDA supermarket.

Forstudents whodon’t wishtogointothe city centre,Northfield and
Halesowen have shopping centres for your everyday needs, both a
short bus ride away. Harborne and Selly Oak are also close by, and
arepopularwithstudentsfornightsoutwitharangeofbarsand
restaurants. For up to date information on public transport links visit:

www.networkwestmidlands.com



http://www.networkwestmidlands.com/

Accommodation
Overview

As a current or prospective student at Newman University, you can contact the
Accommodation Office to obtain assistance in finding suitable accommodation.

Ifyouwishto applyforon-campus accommodationin halls ofresidence, youwill berequired tocomplete the
application form and you will be sent alink to MS Forms in order to do so electronically.

Ifyouareinterestedinaccommodation off-campusinashared studentflatorhouse, infamily
accommodation, orsharingahouse withalandlord, please contactthe Accommodation Office who will
beabletoprovideyouwithalist of contacts, dependent onavailability. Unfortunately,itis not possible
to recommend properties and it is the responsibility of individuals to contact landlords and view
prospective accommodation.

Edgbaston, Maryvale, Littlemore

Cofton Hall & Oxford Halls
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Bedrooms and Communal Areas in
Edgbaston, Maryvale, Littlemore and
Oxford Halls

The bedrooms with a shared bathroom in the
existinghalls ofresidenceare sole occupancy
study rooms with hand basin and shared bathroom
facilities. The standard en-suite rooms in halls of
residence are sole occupancy study bedrooms with
a private bathroom. The flats are self-contained
and comprise of abedroom, bathroom, lounge and
small kitchen area. Eachroom is furnished with
abed, bedside table, fixed wardrobe/cupboards,
desk, chair, easy chair, mattress cover, curtains and
a waste bin.

Therearesharedkitchensinhallsofresidence
which include two fridges, two freezers, two
cookers, a microwave, a toaster, a kettle, a lockable
cupboard space and seating area. There is afood
court on site which is open Monday to Friday and
alocal conveniencestorelocatedneartothe
campus.

Eachlanding and bathroomin halls of residenceis
single gender although there may be a mix of male
and female students sharing kitchen facilities and

on adjacent landings.

Bedrooms and Communal Areas in
Cofton Hall

Flats contain deluxe en-suite sole occupancy
bedrooms for six students with a shared open
planliving space. Each type of bedroom and flat

in Cofton Hall contains a small double bed (120

x 190cm), desk, chair, spot lighting, mirror in pod,
integrated wardrobe and an en-suite bathroom. The
living space comprisesofakitchen,loungeand
dining area. Thisincludes atable and chairs forsix,
sofas for six, LCD screen, fridge, freezer, integrated
cooker, toaster, microwave and kettle.

There are two flats for five students on the ground
floor with each containing one accessible room
withwetroom and ashared open planliving space
comprising of a kitchen, dining and lounge area.
The onebedroomdeluxeflats comprise ofa
bedroom, bathroom and kitchen/living space and
containthe samefurniture asthe 6bedroomflats
including a sofa, LCD screen, table/chairs and
kitchen appliances.

Youcan ask to be allocated a flat with friends and
the group can be mixed gender or single gender as
preferred.
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LCD Screens

The LCD screens are for use withipad, laptop and
DVD and not as a TV.

TV Access

Students are required to pay for their own TV

licence in halls of residence. Please see the website
for further information: Check if you need

a TV Licence

Bedding Packs

Students are required to bring their own
bedding, towels,coathangers andanykitchen
utensils theyrequire. Students are able to hire
abeddingpackuponrequestat£25.00each
from the Housekeeping department dependent

on availability, with £15.00 being refunded when
the bedding pack is returned in good condition.
Bedding packs include: 2 sheets, 2 pillows with
shams, 1 duvet and cover, 1 matching pillow case, 1
white pillow case,2 mediumsize towels and 6 coat
hangers.

Parking

Residential studentsinhalls ofresidence and their
guests are NOT allowed to use the car parks on-site
ortheBartley Green Sailing Club carparkatany
timeunless they areinreceipt of ablue badge. Free
onstreetcarparkingis availableinthe surrounding
area.

A covered cycle rack is situated just outside the
entrance to Oxford Hall.



https://www.tvlicensing.co.uk/check-if-you-need-one/for-your-home/students-aud1?&WT.mc_id=mec_Search_Brand&gclid=Cj0KCQjw5-WRBhCKARIsAAId9Fkt1KjxKEp0CI_A64xqBiBUcVmN0Zvbvtb1agk-gf4nQilwmn0HbpYaApJkEALw_wcB&gclsrc=aw.ds
https://www.tvlicensing.co.uk/check-if-you-need-one/for-your-home/students-aud1?&WT.mc_id=mec_Search_Brand&gclid=Cj0KCQjw5-WRBhCKARIsAAId9Fkt1KjxKEp0CI_A64xqBiBUcVmN0Zvbvtb1agk-gf4nQilwmn0HbpYaApJkEALw_wcB&gclsrc=aw.ds

Application
Process

All students at Newman University are eligible to
applyforaroominhalls of residence onsite and
priority is given tofirst year and final year students
where possible. Thereis always amix ofyear groups
in halls of residence and students are encouraged
toapplyeveniftheylivelocallyinorderto fully
appreciate the complete student experience.
However, bedrooms are allocated on a first come
first served basis due torestricted availability, so
applications shouldbereturned as soonaspossible
as availability of rooms cannot be guaranteed to late
applicants.

The link to the Application Form to be completed in
Microsoft Forms will be sent to all applicants by the
Admissions Team in April.

New students will be advised that their
application has been received and a room
provisionally reserved pending their place
on the course being achieved. New
students will be informed regarding the
result of their application by the end of
August (where possible). First year,
HEADstart and PGCE students are required
to make payment of a £250 deposit as soon
as they have received the accommodation
confirmation e-mail and by the specified
date in order to confirm their room.

Registration

Foundation and first year may move into their
room in the halls ofresidence on the Sunday
before Welcome week.Studentswillneedto
provide theirpaymentdetailsfortheirhall fees
bythe specified date prior to arrival.

PGCEstudentsmaymoveintotheirroomonthe
weekend priortothe start ofthe academic yearbut
willneed to provide their payment details for their
hallfees by the specified date priortoarrival.

Allocations Policy

Priority for rooms in halls will be given to

first and final year students where possible.
However, thereis always a mix ofyear groups
inhalls of residence. Applications are dated
and numbered on receipt and rooms are
allocated on afirst come first served basis.
Due to restricted availability, a room cannot be
guaranteed to all applicants.

Current and prospective students are asked to
include on their applicationformif they have
any access needs. Current students are able
tostate any preference forroom/number/hall/
flatand/orthe names of the students they
wouldliketobelocated nextto.Students
may also request a quiet landing and a mixed
orsingle genderkitchen/flatwhichwillbe
dependent on availability. The four types of
accommodationarelistedforstudentsto
choose their preference: shared bathroom
bedroom, standard en-suite bedroom, deluxe
en-suite bedroom or one bedroom self-
contained flat. There is no guarantee that each
student’srequestcanbemetalthoughitis
normally possible to allocate groups of friends
together.Interms of specificrooms, these are
allocated onafirstcomefirstservedbasis and
itisadvisableforstudentstoincludeasecond
choice on their application.

Bedrooms may only be exchanged after a
request to the Accommodation Manager has
been submitted. However, the Accommodation
Manager retains the right to move students
from one room to another in exceptional
circumstances to meet unforeseeable
contingencies.
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Contract &
Costs

The 44-week licence for foundation and first year students living in Cofton, Maryvale,
Edgbaston, Littlemore and Oxford Hall will cover the period from Monday 18 September
2023 until Friday 19 July 2024 to include the Christmas and Easter vacation periods.

Cofton Hall

Edgbaston,
Maryvale,
Littlemore
& Oxford Halls

The charges areforasole occupancyroomona
self-catering basis, including electricity, heating costs
and block possessions insurance cover. This will be
splitintothree payments tocoverthelicence period,
with arrangements for the total annual payment being
made prior to arrival. Students are responsible for the
payment of their own television licence.

The student should indicate in the appropriate section
of the application form their preferences and their
second, third choiceetc.

Students will need to complete the accommodation
Licence to Occupy digitally and pay the
accommodation deposit of £250.00 on the e-store

before aroom canbe allocated (deposit carried over
if they are currently in halls). Students will be required
to set up a payment plan on-line by a specified date
in August. Card payment details will be required for
all three instalments and these payments will not
be processed until the due dateinline with Student
Financepayments. Ifastudenthas anyissueswith
providing payment details on-line, theyshould
contact the Finance Office to discuss alternative
arrangements.

Inthe event of payment not being processed promptly
due to adelay in payment from Student Finance, an
amended paymentplanwillneedtobe negotiated
with the Finance office.




Ifthe applicationhas been approved, the student willberequired tosign and complete aLicence to Occupy
electronicallyviaDocuSignby a specified date in August whichwillalsobe signedbythe
Accommodation Manager.

The kcencelength will be dependent on the year and type of accommodation and will always include the
Christmas and Easter vacation periods. The student will receive a copy of the signed Licence for their
reference. Students are required to adhere to the Accommodation Licence and the rules and regulations laid
out in the Accommodation Handbook available on the web-site prior to arrival.

Once the agreement has been signed this will commit the student to the full licence length including
studentswho areundertaking school experience,work placement etc. Students will need to take thisinto
account as norefunds will be made in the event of atemporary move out of accommodation during the period

of their placement. Please note that the Licence to Occupy will only be cancelled if the student suspends or
withdraws from their course.

Payments Accommodation Deposit

* Thedepositwillbe heldbythe university as

securityinthe event of damage to the bedroom
F e e S and communal areas.

The deposit will be repaid to the student
when they finish their course or when they
vacate their accommodation at the end of the
payments. academicyearandarenotlivinginuniversity
accommodation the following year,

« Annual halls fee is split into three equal

« Each instalment is payable on a
specific date in line with when the Deductions will be made fordamage, items
funds are received from Student missing, non-return of keys etc, if applicable.

Finance England.

Any damage caused throughout the academic
year will be invoiced immediately and

« Foundation and first year students separately.
will be required to set up a payment
plan on-line for the three Ifthe student does not commence the course
instalments by a specified date in the accommodation deposit will be refunded to
August. thebankaccountnormallywithin4weeks
If a student changes their mind regarding halls,
they will receive arefund as long as the room
canbeallocatedtoanalternative student.
The Finance office will normally process the
Payment of Deposit refund within 8 weeks after the end of the
An accommodation deposit of £250.00 will be Licence to Occupy period ends.

payable prior to moving into halls of
residence.

Thisis anadditionalamount tothe three halls fees
payments.
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The Legal Bit... *

CONSUMER CONTRACTS (INFORMATION, CANCELLATION AND ADDITIONAL
CHARGES) REGULATIONS 2013

* Under the Consumer Contracts Regulations 2013, the Landlord is required to provide the Student with the
following informationif the Tenanthas not met the studentbefore enteringinto thisLicence.

+ The name of the supplier of the Accommodation is Newman University and the address is:
Accommodation Office, Newman University, Genners Lane, Bartley Green, Birmingham, B32 3NT Tel: 0121
483 2219, e-mail: accommodation@newman.ac.uk

* Theservices which the Landlord will be supplying to the Student are afurnished study bedroom with
lighting, heating and water supply. Full details of the facilities available are given with the Application
Form and Accommodation Information. The duration of the Licence is for the period indicated on the
Licence relevant to the students’ year group and accommodation choice, unless it is terminated earlier in
accordance with the Licence to Occupy.

*  *The price of the Accommodation for the current year is the Accommodation Fee and it includes all
charges for gas, electricity, water, property taxes and Student Block Possessions Insurance but does not
include telephones or TV Licence.

+ Thearrangementsforpaymentare setoutinthe Application Formand Accommodation Information.

* Thereisnoextracostforstudents bookingtheiraccommodation by postorothermeansofdistance
communication.

e IftheLandlordis notableto providethe Accommodation,the Landlord will use allreasonable
endeavours to offer the Student alternative accommodation. Where alternative accommodation is
offered, the alternative will be priced attherate applicableto that alternative, butif the alternative
isnotacceptabletothe Student (who mustactreasonably),theLandlord will allow the Studentto
terminate this Licence within 7 working days of the alternative offer.

* Thelicencelength and the conditions for terminating the agreement are laid outin the Licence.
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Universities UK (UUK) Code of Practice for the Management of Student Housing

Newman University has affirmed membership to the Code of Practice for the Management of Student
Housing. The Codeis concerned with the main principles and essential requirements for well managed
student accommodation. It also should assist you in understanding both the standards and the procedures
applying to your accommodation and your obligations as a tenant.

A full version of the UUK Code of Practice is available to download at: www.thesac.org.uk

The main elements covered by the Code are:

Health and safety standards and procedures
Maintenance and repairregimes
Environmental quality

Landlord and tenantrelationship

Student welfare

Anti-social behaviour and disciplinary procedures
Administration of, and compliance with, the Code

Further information regarding each of the above elements is included in the Accommodation Handbook
which is available on the website for prospective students or on the intranet for current students.

Correspondence Regarding
Accommodation

As all correspondence regarding
accommodationis sent by e-mail, if you
donothaveaccesstotheinternet,printer
or e-mail facilities, please advise the
Accommodation Office so that information
canbesentbypost.Pleaseensure that
you notify the Accommodation office if
you change your e-mail address and that
youre-mailaccountissetuptoreceive
e-mails from www.newman.ac.uk.

An e-mail will be sent to all prospective
students who have applied for
accommodation once the application has
been received. The student will receive
their Licence to Occupy to complete via
DocuSign once their place on the course has
been confirmed.

FOR MORE INFORMATION CONTACT:

Karen Carter (Accommodation Manager)
T: 0121 387 4519
E: k.carter@newman.ac.uk


http://www.thesac.org.uk/
mailto:k.carter@newman.ac.uk
mailto:carter@newman.ac.uk
http://www/
http://newman.ac.uk/
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Accommodation Policies
& Procedures Summary

Newman University has affirmed membership to the Code of Practice for the
Management of Student Housing. The Housing Act 2004 introduced licensing for
houses in multiple occupation in England and Wales with effect from 6 April 2006.
The Code is concerned with the main principles and essential requirements for well

managed student accommodation.

Application Forms for Current Students are
available on-line during semester 2 each year
and an e-mailis sent out to all students to advise
them regarding the completion of application
forms. Application forms are to be returned by
the specified date. The list of applicants for halls
iscirculated totherelevant members of stafffor
approval. Ane-mailis sentto all students once the
applications have been considered.

Licenceto Occupy for Current Students - If the
applicationhasbheenapproved the student will

be required to sign a Licence to Occupy. If the
application has not been approved the student will
be advised inwriting with details of the reasonfor
the non-approval and if this is a final decision or if
itwillbereviewed aslongascertainconditions are
adhered to.

Application Forms for First Year Students -
includinghome and overseas students and PGCE
students are available onthe websitein April,
with Admissions sending a generic e-mail to all
prospective students toprovide alinkto the
application form and accompanying information
when available. Students

from overseas are sent an application form and
accommodation information in May/June for those
arriving for semester one and October/November
for students arriving for semester two. Students are
informed inwriting by the beginning of September
regardingtheresultoftheirapplication.PGCE
students are advised prior to this date. Students
from overseas arriving in semester two are advised
by mid-December.

Licence to Occupy for First Year/PGCE Students
Licences are sent to students for completion
electronically by DocuSign once their place on the
course has been confirmed.

Licence to Occupy for Students from Overseas
-Licencesaresenttostudentsforcompletion
electronically by DocuSign once their place on the
course has beenconfirmed

Allocation Policy - Priority is given to first and
final year students where possible although all
year groups are accommodated in halls. Rooms
are allocated on afirst come, first served basis.
Students are able torequest specificrooms and
students they would like to be located next to,
although there is no guarantee their requests can
be met.



Accommodation Deposit Policy - A £250.00
depositisrequiredfromfirstyear students (home
and overseas students), and PGCE students prior
toarrival andis processed immediately. Current
student’s who are in halls at the time of application,
will have their deposit carried over to the next year,
butifthey should cancel their agreement after the
specifieddateinthesecond semester(priorto
the start of the licence). Current students who
are non-residential will be required to pay the
deposit by a specified date in the second
semester prior tothe startofyear.

The deposit will be repaid to the student when they
finishtheircourse orwhentheywillnotbereturning
tohalls,withdeductions madefordamage, non-

return of keys etc. if applicable. Any damage caused

“I have lived in halls for three years
and that’s because it is such an eye-

opening experience. You are mixed
with people from many countries,
allowing you to learn from them and
them from you. These people quickly
become your family; you support
each other.”

HALLS RESIDENT

throughout the academic year will be invoiced
immediately.

Arrival Procedure - Students can move into
accommodation on the date indicated in the Licence
toOccupy. Apaymentplanforall threeinstalments
needs to be set up prior to the beginning of the
academic year by a specified date before akeycan
beissued and will be processed on dates specified
inthe Licence to Occupy.

Students from overseas are required to make an
initial payment prior to arrival and to arrange a
payment plan once they have moved in.

Room Inventory Procedure - Each student will be
issued with a copy of the hedroom and kitchen
inventory (lounge and bathroom as appropriate)
withtheirlicence andisrequired tonotify the
Accommodation Manager within 14 days of moving in
if there is any discrepancy.




Portable Appliance Testing (PAT) Policy - Resident
students wishingtobringtheirownelectrical
equipment into the student accommodation should
be aware that any electrical appliance they bring
on the premises must conform to current safety
standards, and is maintained in such a condition so
as to prevent danger to themselves or others, or
damage to university property.

Student Bedroom Access Policy - Relevant staff and
window cleaners can gain access to rooms with prior
warning to carry out periodic inspections. Access
without notice is allowed for maintenance personnel,
AccommodationManager, Residential Advisors,
Securityand fire safety staff. Alog will be
maintained torecord access.

Non-Residents/Guests - Students may have one
visitorstayintheirroomfornomorethantwonights
in one week.

Defect Reporting Procedure - Student to report
defects to estates@newman.ac.uk. A Service
Level Statementisavailabletoindicateresponse
times for rectifying building defects in the following
categories: emergency, urgent, non-urgent.

Cleaning Schedules-Acleaning scheduleforhalls
isavailablefor students andincludesinformation
regarding halls of residence cleaning specifications
andstudentresponsibilityforcleaning of their
bedroom and communal areas. All rooms are
prepared atthe startof occupancyinaccordance
with a service level statement.

First Aid Provision Policy -Amember of the
Residential Advisor/Security Team is on duty,
6.00pm-7.30am, Monday until Friday and the
whole of the weekend from 6.00pm Friday until
7.30am on Monday.

Students with Disabilities - If a resident student
wishes to disclose a disability/medical condition
they need to complete a Consent to Share Form and
liaise with Student Support.

Departure Procedure - Students will need to depart
from their bedroom by the day after the end of the
accommodationlicence.Bedroom, kitchendoor
and cupboard keys need tobe handedinat the
Accommodation office. Students will be issued with
clear guidelines regarding the standard of cleaning
expected whenthelLicencecomestoanend.

Cancellation Policy - The Licence to Occupy
comnmits the student to the full period of the licence.

Fee Collection and Debt Management Policy - A
paymentplanforallthreeinstalments needstobe

set up prior to the beginning of the academic year
beforeakeycanbeissued andwillbeprocessed
ondates specified in the Licence to Occupy. The
Finance Office will commence the Debt
Management Procedure if halls fees are not paid
which could lead to termination of the tenancy.
Exchange students are required to adhere to their
payment plan agreed after arrival.

FeesPolicy-The Governorshaveresponsibilityfor
setting charges after incorporating cost of living rises
and reviewing the charges for other institutions.

Termination Policy - A student’s accommodation
licence may be terminated by the university in
the event of misconduct resulting in a Disciplinary
Procedure, or non-payment of fees.

Complaints Procedure - in the case of
anydisputes between the studentand the
University, the Managerwillrespond toany
correspondence within three weeks of receipt.
Managers’ will ensure within four weeks after
receiptofanywrittencomplaint,theissuesare
investigated and rectified if necessary. The
student has the right to instigate the Complaints
Procedure if deemed necessary.

Data Protection and Confidentiality Policy -
The standard Newman University policy applies
to halls of residence.
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In the case of any queries or for further
information regarding accommodation,
please contact the Accommodation Office.

Karen Carter
Accommodation Manager
0121 387 4519

accommodation@newman.ac.uk

In order to make payment arrangements,
please contact the Finance Office.

Finance Office
finance@newman.ac.uk

A Newman
University

BIRMINGHAM

Newman University
Genners Lane
Bartley Green
Birmingham

B32 3NT

0121 476 1181
www.newman.ac.uk
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